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What is Social Prescribing?

Social Prescribing helps patients with social needs access local support
services. Our Social Prescribers listen, support, and connect patients to
help that fits their needs.

What Support is Available?
We can signpost or refer you to services such as:

Who Can Use the Service?

Who We Can’t Support

This service is not for:
Under 18s
Patients with complex mental health or high-risk needs
Medical queries or housing letters

What We Can and Can’t Do
Social Prescribers are not medical professionals and cannot help with
medication, medical needs, or letters. They work within their role and available
services—for example, they can’t find housing for patients but can provide
information, housing packs, and details on the council’s bidding system.
 

https://gatewayfs.org/what-we-do/
social-prescribing/

Patients aged 18+ who:
Feel lonely or isolated
Need help with wellbeing
Have low-level mental health needs

66 How to Access the Service
Ask your GP surgery to refer you. Referrals can be made by the GP,
nurse, or receptionist. If accepted, our team will get in touch.

Struggle to access support
Are open to receiving help

Debt advice & benefits
Food banks & fuel vouchers
Carers support
Befriending & social groups

Domestic abuse & LGBTQ+ support
Low-level mental health support
Employment & careers advice

0121 456 7820


